Dear Parents:
This policy statement, and the information contained herein, is an effort to better acquaint you with Above & Beyond Childcare; our philosophies, policies, commitments, and practices.
Purpose and Philosophy

Above & Beyond Childcare is dedicated to providing a warm and enriching atmosphere that allows children to develop at their own pace.  

We believe that children need to have a positive self-image.  By providing a fun inviting environment, children learn and develop their creativity; and develop a positive self-image.

We believe that a qualified staff will develop and foster growth in linguistic, cognitive, physical, and social emotional skills.  Through a variety of group activities, individual play and quiet periods, our programs utilize play and learning materials that help children gain confidence in their abilities to do, and to create.
Above & Beyond Childcare is parent friendly!  We welcome parent visits any time; and we encourage and consider parent suggestions and comments.

Staff Qualifications

Regardless of credential level, all staff member personalities and actions influence and transform children and families.  

Personal attributes include compassion, insight, and a commitment to learn about, and to learn from, children.  Patience, kindness, optimism, versatility, nurturing, and an appreciation and respect for children and their childhood, are also characteristics of our staff member personalities.

We believe quality teachers will model a sense of adventure and bring their personal characteristics and individuality to their classrooms.  Their insight and training help to create age and developmentally appropriate expectations.
Our teachers pursue college level credit and other professional activities in order to maintain their professional status.  All members have current CPR and First Aid Certification, and are required to complete a minimum of six hours of professional development each year.

Above & Beyond Childcare has clear job descriptions and confidentiality agreements for its teachers and teacher assistants. These are available for parent review at any time.

Capacity and Grouping
Above & Beyond Childcare is licensed to care for a maximum of 93 children.  We provide care to children from six weeks to twelve years of age.  To enhance the quality of care we provide, we limit the number of children in each age group to maintain staff-to-child ratios in accordance with guidelines set by the State licensing board.
Hours, Holidays, Closings

Above & Beyond Childcare is open Monday through Friday, 6:30am to 6:00pm.
Holiday closings may change due to the day of the week in which the holiday falls.  Generally, we close on:


January 1st (close at noon on December 31st)


Presidents Day


May 31st 


July 4th 


Labor Day


Columbus Day


Thanksgiving Day


Day after Thanksgiving Day


December 25th (close at noon on December 24th)

In the event that severe weather prevents us from opening, our closure or delay information will broadcast on WZID, 95.7 FM radio.
Releasing a Child from Care
Above & Beyond Childcare will only release a child to the following persons:

1. the child’s parent,

2. the child’s custodial parent,

3. the emergency contact person, or

4. a guardian to whom the parent, by written authorization, allows us to release the child. 
If we are not completely certain that the child should be released, we will exercise our right to keep the child at the center, and will promptly contact the appropriate parent or guardian. 
Illness
Above & Beyond Childcare follows strict guidelines with regard to disease.  Parents will be notified of any contagious disease that may affect children in our care. 
Because there may be times when a child is sent home ill, or not accepted into care due to illness, it is strongly recommended that parents prepare themselves with an alternate care plan.

Children should NOT be at Above & Beyond Childcare if they present ANY of the following symptoms:

· Fever at or above 101°F (38.3°C)

· Persistent diarrhea (more than once)

· Lethargy

· Severe coughing

· Conjunctivitis

· Unusual spots or rashes

· Vomiting

· Difficult or rapid breathing

· Difficulty swallowing

· Yellowish color or tint to the eyes or skin (jaundice)

· Any symptom that the caregiver believes is indicative of the possible presence of a contagious disease; such as chicken pox, measles, impetigo, etc…
When a child presents any of these indicators of ill health, we will notify parents immediately that their child must be removed from the center within the hour.  If we are unsuccessful in reaching a parent within the first hour, we will contact the documented emergency contact person.  Our caring staff will take every measure to comfort the ill child until the parent or emergency contact person arrives.

Once the child’s doctor provides a note indicating that the contamination period for a communicable disease has passed, then Above & Beyond Childcare will readmit the infected child.  For prevention purposes, and to provide the body with the rest it needs, a child must NOT be at the center if they are within 24 hours from beginning a prescribed antibiotic, or from reaching a fever of 102° or greater.

Medications
Above & Beyond Childcare will NOT administer ANY over the counter medication unless it is prescribed by a doctor via a doctor’s note.

Although every child has a medical report on file, children who require medication must also have a completed and signed Permission to Administer Medication Form on file, for each medication.  All medication must be in its original container, prescribed to the child, have the prescription label attached, and must list the doctor’s name, dosage, prescription date, and name of the medication.
Emergencies
Please notify the office immediately with any changes to your telephone number or emergency contact information.
Emergency telephone numbers are posted at each telephone, as are our emergency evacuation plans.  Parents are asked to review these emergency plans regularly.  Children and staff members practice evacuation plans and fire, severe weather, and emergency drills.

Parents must fill out a Child Medical Report and an Emergency Medical Care Permission Form, which allows Above & Beyond Childcare to seek emergency aid.

A First-Aid Certified staff member will tend to a child who receives a minor cut or bruise.  The staff member in attendance will complete a report of the incident, and will notify the parent at child pick up.  In the event of a serious accident or illness, the parent will be notified immediately.  If we are unsuccessful at reaching the parent, we will notify the emergency contact person.

Child Abuse
Every caregiver, as required by law, must report any suspected case of child abuse or neglect to the appropriate authority.
Meals and Snacks
It is the parent responsibility to provide a healthy breakfast to the child before they arrive at Above & Beyond Childcare, as well as a healthy lunch in insulated bag with the appropriate ice-pack and name label. Staff members will heat contents and assist the children as needed to receive an adequate meal.  When a child does not arrive with their lunch meal, a $2.00 fee will be charged to cover the meal provided by Above & Beyond Childcare.

We provide two healthy snacks each day that are based on the Federal Food Guidelines.  Except for the special occasion, such as a birthday or holiday, snacks might include fruit, vegetables, or whole grain products. 
“Junk” Food
Junk foods will not be served at Above & Beyond Childcare.  Parents are asked to refrain from sending such foods as sweets, candies, gum, etc…
Naps and Rest Periods
Children attending full-time are required to rest or nap quietly each day for one hour.

Parents are expected to provide the appropriate blanket and/or crib sheet.  If the child has a special naptime buddy (toy), it must be put away when the rest period is over.  Unless the naptime buddy is taken home daily, it must fit into the folded mat without touching any other child’s belongings.

Supplies, Toys, Equipment
Above & Beyond Childcare requests that parents not bring in toys and supplies from home.  We take great pride in our well-stocked reading, art and toy supplies.  Although we appreciate the consideration, we do not want to damage, lose, or exchange germs with supplies from home.
If, on the rare occasion, we ask parents to provide additional supplies or equipment (this does not apply to weather related clothing that every child must have at the center), we will make the request in writing and will assign a date that the items are required due.

Behavior Management Philosophy and Practice
Above & Beyond Childcare staff members understand that children only need guidance and a few easy-to-follow rules in order to learn appropriate behaviors.  We explain limits in a patient, positive way, we help the child to understand why the limit is set, we encourage children to use words to resolve conflict, and we use the time-out method, one minute per year of age, to calm.
Three simple rules explain our behavior expectations:

1. you may not hurt yourself,

2. you may not hurt others,

3. you may not hurt things (furniture, toys, etc...)
Trial Period, Program Withdrawal, Termination
Above & Beyond Childcare is dedicated to providing only quality care.  If, for any reason, we deem our care inappropriate for the child, we will decline from providing future care.  Although finding alternative care is the responsibility of the parent(s)/guardian(s), we will assist as we see possible, in finding a suitable alternative.  Under normal circumstances, we will provide a three week notice of service termination to allow parents time to secure alternative care.

Reasons Above & Beyond Childcare might terminate care:

· lack of payment

· disregard for the Understandings of Confidentiality

· excessive absences as determined by administration
· other reasons as appropriate and necessary. 

If, for any reason, the parent(s)/guardian(s) deem our care inappropriate for their child, they may terminate future care at any time.  If the decision to withdraw the child is made after the first three-weeks of service (trial period) have been provided, Above & Beyond Childcare requires a two-week written and paid notice of termination.

Confidentiality Agreement
Parent(s), or applicable guardian(s), by their signature, agree to abide by the Understandings of Confidentiality, as required of all persons employed by, served by, or associated with Above & Beyond Childcare.

Understandings of Confidentiality
1. All student, parent, guardian, staff member information, whether written or relayed, whether by parent, school personnel, medical provider, or any other community source is considered confidential information.  This includes, for instance, names; addresses; conditions and experiences; abilities and disabilities; employment, provider or insurance information, etc…

2. Confidential information related to children and families served by Above & Beyond Childcare, or staff members employed by Above & Beyond Childcare is IN NO WAY to be given to any person outside of the program, unless specifically authorized in writing.

3. Staff and Parents must not discuss children, staff, or parents in the presence of children, other staff, or other parents; in or out of the Above & Beyond Childcare center.  An appropriate time and location can always be coordinated in order to discuss confidential information appropriately.  Consider whether the information you plan to discuss is gossip, and whom the appropriate person is with which to discuss it.

4. Above & Beyond Childcare encourages families to understand the ‘Right to Know” laws.  Parents maintain the right to review information compiled in a child’s school record; however, it is also the right of the school to withhold information.  For instance, in order to protect all parties, information collected in child abuse situation, such as the reporter’s name, will not be released.

5. Confidential records are maintained in a locked file.  Only appropriate personnel within the program will have access to confidential records.  Parents/guardians have the right to review their child’s record at any time.
End of Above & Beyond Parent Handbook

Child(ren)’s name(s):  ____________________________________________

                                    ____________________________________________

                                    ____________________________________________

Parent(s)/Guardian(s):

_________________________________________       ____________________

Print Name                                                                         Relation

I understand it is my responsibility to understand and abide by the policies of Above & Beyond Childcare, the current Parent Handbook, the Understandings of Confidentiality.
_________________________________________       ____________________

Signature                                                                            Date
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